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Thank you to all who attended the 2017 
OTLA Annual Convention at Sunriver 

Resort in August. Once again, the beauti-
ful mountains and high desert provided the 
perfect backdrop for a fun weekend of great 
CLEs, hotly-contested recreational activities 
and a multitude of opportunities to social-
ize and catch up with OTLA colleagues from 
around the state. We are back at Sunriver in 
2018, August 2–4. Make sure to reserve your 
lodging now as the resort sells out quickly. Use 
the OTLA room block for the best available 
rates by calling 1-800-547-3922.

This year’s CLE speaker line-up was both 
diverse and engaging, focusing on topics vary-
ing from a defense perspective to mandatory 
child abuse reporting and from social media 
discovery to representing undocumented 
clients. OTLA was proud to welcome Karen 
Koehler, also known as The Velvet Hammer™, 
to present as the national speaker this year. 
Our presenters did a great job providing 
important guidance within this year’s theme, 
“Standing Up and Pushing Back in the Face of 
New Attacks on the Civil Justice System.”

The programming was recorded by OTLA 
annual sponsor Synergy Legal and replay disc 
are available now. They include:

Mandatory Child Abuse Reporting with 
Amber Hollister of the Oregon State Bar

Is There a Dark Side? Advice from the 
Defense with Judge Ulanda Watkins & Re-
becca Cambreleng

Appellate Year in Review with Christine 
Moore, Nadia Dahab, Court of Appeals Judges 
Chris Garrett and Scott Shorr 

Trial: Big Picture, Little Details with 
Karen Koehler

Common Probate Mistakes in Wrong-
ful Death, Survival Actions & Claims for 
Minors with Brooks Cooper

How to Get the Most Value Out of Your 
Damages Expert with Jennifer Murphy & 
Gregson Parker

Social Media Discovery with David 
Linthorst, Ksen Pallegedara-Murry & Chris-
tina Stephenson

In addition to the great CLE presentations, 
OTLA members and their families were able 
to once again enjoy a wide variety of socials, 
recreation activities. We had the much-antic-
ipated annual Welcome Reception (complete 
with face painters, balloon artists, a giant 
bounce-house and of course not just one but 
two Disney princesses!) and even the Satur-
day Night Dance Party, hosted by the OTLA 
Minority Caucus and adults-only for the first 
time ever. 

The Awards Dinner was a sellout success 
this year, with recognition going to Maureen 
Leonard and Judy Snyder, the 2017 Distin-
guished Trial Lawyer of the Year Award and 
Arthur H. Bryant Public Justice Award win-
ners, respectively. During the annual Business 

Another Spectacular Convention  
in Sunriver

Immediate Past President Tina Stupasky  
receives her award for outstanding service 
from President Greg Zeuthen.

Public Justice Award Winner Judy Snyder 
and Distinguished Trial Lawyer Maureen 
Leonard.
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Meeting OTLA Leadership Academy 
alum and rising star Nadia Dahab was 
presented with the 2017 Volunteer 
of the Year award for her herculean 
efforts as co-chair of the Amicus Com-
mittee and major contributor to the 
coordination of our OTLA Symposium 
on Horton, “Jury Trial & Remedy 
Guarantees: Fundamental Rights or 
Paper Tigers?” held in May at the Ho-
tel Monaco in Portland.

This year’s Convention also 
marked the transition from Immedi-
ate Past-President Tina Stupasky to 
President Greg Zeuthen, who will lead 
the association through the 2017–2018 
membership year. Zeuthen took up the 
mantle at the Board meeting on Sun-
day morning and will carry it through 
next year’s convention.

All in all, the 2017 Convention was 

a lot of fun for OTLA members, their 
families and OTLA staff as well! And 
with the end of one Convention comes 
the announcement of the next: the 
2018 OTLA Convention will take 
place from August 2–4, 2018 at 
Sunriver Resort. Members can expect 
a return to the traditional Thursday-
Saturday schedule in 2018, with the 
beloved kid-friendly-and-approved 
Saturday Night Party closing out the 
festivities once again.

The OTLA room block is now open 
for reservations for early birds to 
ensure they aren’t left stranded come 
next summer. We will sell out again! 
Be proactive and reserve your rooms 
now to enjoy the discounted OTLA 
room block rate and secure your spot! 
To reserve rooms, condos or houses call 
(800) 547-3922 or go to the Sunriver 
Resort website at destinationhotels.
com/sunriver-resort. 

CONVENTION continued from page 1

Sad to say goodbye to our awesome summer interns. OTLA 
staffer Nora Fogarty, interns Lidya Stamper and Lilly 
Sasse, OTLA staffer Kathleen Bergin.

Distinguished Trial Lawyer Maureen Leonard and fellow  
Distinguished Trial Lawyer recipient Kathryn Clarke.

Judge La Barre and Past-President 
Don Corson.
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Judge Chris Garrett, Parliamentarian Tim Williams  
and Amber Hollister, general counsel at the the Oregon 
State Bar.

Paul Ellis, Public Justice Award Winner Judy Snyder  
and Brian Dretke.

Past President Shelley Russell and Women’s Caucus  
Co-Chair Blair Townsend.

National speaker Karen Koehler, Board member  
Jodie Phillips Polich and Immediate Past-President  
Tina Stupasky.

New Lawyer Award Winner Nadia Dahab, C.J. Graves, 
OTLA President-elect Sonya Fischer and Willow Hillman.

Roy Fernandez, Judge Angel Lopez and Wendy Squires.
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Brian Whitehead
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OTLA 
leaders 

and mem-
bers met at 
our annual 
convention 
in Sunriver 
and one of 
the hottest 
topics of 
discussion 
was how to 
proceed with 
the fight to 
overturn the 
worst aspects of the Horton decision.

There is a lot of energy among the 
membership to double down on the 
fight after the stinging defeat in the 
2017 legislative session.

The failure of Senate leadership to 
bring this issue to an up-or-down vote 
was an affront to severely injured and 
abused Oregonians. Senator Elizabeth 
Steiner-Hayward led the charge to 
get the bill removed from the Senate 
calendar on April 24 and then with-
held her support for a compromise 
measure until the bill was guaranteed 
to be pulled into the morass of end-of-
session horse trading.

Senator Rod Monroe repeatedly 
lied about his willingness to sup-
port the bill. Senator Laurie Monnes-
Anderson told her local newspaper, 
the Gresham Outlook, that she would 
support the bill and then made it clear 
to Senate President Peter Courtney she 
would refuse to do so. Senator Ted Fer-
rioli successfully persuaded each of his 
Republican Senators to oppose the bill. 
President Courtney elected to shield 
all these Senators from public criticism 
by never moving the bill to the Senate 
floor for a vote and allowing victims 
and voters to see where their senator 
stood on this important issue.

So, where do we go from here?
The first job is to change the 

culture in the Senate where protect-
ing each other from accountability is 
more important than standing up for 
Oregonians who have been sexually 
abused, paralyzed, disfigured, or are 
suffering from the lifelong trauma of 
child abuse.

The PAC Board had a very good 
meeting in early August. At that 

meeting, there was an in-depth discus-
sion of all the options available to us. 
We considered supporting challengers 
to sitting incumbents, candidate re-
cruitment, changing the PAC by-laws 
to allow contributions to gubernatorial 
candidates and not just legislative 
candidates. Victims and clients are 
also threatened by the gubernatorial 
candidacy of Dr. Knute Buehler. Dur-
ing Buehler’s two terms in the legis-
lature, he led the fight against lifting 
compensation caps — particularly for 
grieving families who lost a loved one 
due to wrongful death.

The main decision coming out 
of the PAC meeting was to just say 
No and refrain from making any 
contributions at this time. The 
PAC Board is urging all of you, as 
individual donors, to do the same. 
Many legislators are reliant on OTLA 
PAC at this stage of the election cycle 
because we often give money early in 
the process. We need your help to be 
clear — even with our closest legisla-
tive allies — that this cycle will not 
be business as usual. If a legislator 
or candidate calls you for a contribu-
tion, please tell him or her No. Trial 
lawyers are conserving our PAC and 
individual resources and strategiz-
ing about our next steps to right the 
wrongs of the horrible Horton decision.

The fight to overturn Horton is 
going to be costly and we will be up 
against powerful opponents. We need 
to conserve resources, at this point in 
time, so we can mount a coordinated, 
thoughtful effort this election cycle.

Secondly, 
we need to 
recruit pro-
civil justice 
candidates 
in both par-
ties. These 
efforts have 
been un-
derway. We 
have helped 
a number of 
OTLA mem-
bers enter 
candidate 
training programs and will continue 
to do so. We are working with allies 
to identify districts in which a new 

pro-civil 
justice can-
didate can 
have success 
this cycle. 
As of press 
time, OTLA 
member Sh-
emia Fagan 
has stepped 
forward to 
run against 
anti-civil 
justice 
incum-
bent Rod Monroe in east Multnomah 
County. OTLA PAC has not made a 
formal endorsement yet in this race, 
but this is an ideal opportunity to 
elect a true advocate for your clients’ 
rights by supporting Fagan. She is an 
employment lawyer who previously 
served two terms in the House and 
was a fierce advocate for access to 
civil justice during her tenure in the 
legislature.

We need to continue to work with 
the more than two dozen organizations 
that supported the bill by deepening 
our relationships, providing mutual 
support and collaborating on strategy 
and tactics. Several of the organiza-
tions felt considerable pressure from 
other forces to pull their support. 
Groups stood strong for the right to a 
jury trial even in the face of opposition 
from powerful interests. 

Finally, we need to boost our PAC 
giving. Many of you are generous 
contributors to the Guardians pro-
gram. Your commitment is inspiring. 
We are at the forefront of the struggle 
for justice in Oregon, and the willing-
ness of new and existing contributors 
is crucial. We need the funds to tee up 
wins not only on Horton, but also on 
other important civil justice matters. 
You can join Guardians by contacting 
any one of your OTLA Board members, 
sign up online at www.oregontriallaw-
yers.org, or call Development Director 
Nora Fogarty at 503-223-5587. 45% of 
our members belong to Guardians. We 
can do better. As Past-President Chuck 
Paulson says, giving to the Guardians 
program is simply the cost of doing 
business. It keeps the practice of trail 
law and civil justice alive.

Fighting Back for Victims’ Rights
Horton: the Road Ahead

Senator Elizabeth 
Steiner-Hayward

Senator Laurie 
Monnes-Anderson

Senate President  
Peter Courtney
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When and why did you 
start Preferred Capital 
Funding (PCF)? 
From 1990–1999, I was 
an associate and partner 
at one of the largest de-
fense firms in Chicago. 
During that time, I saw 
insurance companies 
change how they han-
dled claims. They began 
fighting virtually every 
claim until trial with 
the hope that plain-
tiffs would accept low 
ball offers for a fraction of what their 
claim was worth because they could 
not pay their rent or utility bills while 
off work due to an injury. After seeing 
plaintiff after plaintiff fall prey to this 
tactic, I decided to leave the defense 
practice and in 1998, I started PCF to 
in essence level the playing field. By 
lending plaintiffs some money while 

their case 
was pend-
ing, I hoped 
to give them 
the stay-
ing power 
to hang in 
there and 
wait for a 
fair settle-
ment. 

What sets 
PCF apart 
from other 

companies advertising in Oregon? 
We do not advertise to your clients and 
get almost 100% of our business from 
attorney referrals. PCF is also the first 
company to get a lending license from 
the Oregon Department of Financial 
Institutions. My competitors will not 
do this because the rate caps for loans 
in Oregon are 50–75% below what 

they charge, and as a licensed lender 
my transactions will be reviewed by 
the State annually to make sure I am 
complying with all Oregon laws. As 
a fellow trial lawyer, I want no grey 
areas on whether my transactions are 
legal. In all 11 states where we oper-
ate, we are one of the largest sponsor 
supporters of the Trial Lawyers Asso-
ciation and Oregon is no exception. We 
understand the important work that 
OTLA does and we are proud to pro-
vide financial support to their tireless 
efforts to protect the rights of injured 
plaintiffs. 

Other than being a licensed lender and 
one of the largest supporters of the 
OTLA, what sets PCF apart from its 
competitors? 
We take all the money we save from 
not advertising and pass it along to 
your clients in the form of much lower 
rates. We are also very hands on and 
make sure every transaction works out 
for all parties involved. This is why, 
after almost 19 years in this business, 
we have no consumer complaints filed 
against us and have an A+ rating with 
the Better Business Bureau. PCF also 
prides itself with putting your clients’ 
best interests first. At no cost to your 
client, we are able to transfer the 
funds directly into their bank accounts 
to faster resolve the financial difficul-
ties that can arise when litigating 
their case to its full value. 

These are just some of the reasons 
why we are the only funding company 
recommended by the Trial Lawyers 
Association to their members in every 
state we operate in. So when your cli-
ents need money to weather the storm, 
we ask that you please have them call 
Preferred Capital at 877-866-3111 or 
they can apply online at www.pcfcash.
com. 

Please also feel free to reach out to 
our marketing reps Alli Moreland and 
Samantha Glista directly at Alli@
pcfcash.com and Samantha@pcfcash.
com, respectively. As an attorney, you 
can also reach me directly anytime on 
my cell at 630-660-3845 or by email at 
Brian@pcfcash.com. We look forward 
to serving your clients.

OTLA Welcomes New Diamond Partner 
Preferred Capital Funding 
An Interview with Brian Garelli, President

Brian Garelli and Alli Moreland from 
Preferred Capital Funding at the 
OTLA convention in Sunriver.
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About Bank of the 
West and why you 
should entrust your 
business with them:
In 1874, Bank of the 
West opened its doors 
on the California 
frontier as Farmers 
National Gold Bank. 
One of just 10 banks 
nationwide autho-
rized to issue paper 
currency backed by 
gold reserves, the 
San Jose bank helped 
people build homes, 
finance farms, and 
grow their busi-
nesses.

Since 1980, we 
have been affiliated with BNP Pari-
bas, a leading bank in Europe with an 
international reach. In 2001, our hold-
ing company BancWest Corporation 
became a wholly-owned subsidiary of 
BNP Paribas.

Bank of the West has continued to 
grow in recent years, thanks to a com-
bination of organic growth and stra-
tegic acquisitions, including United 
California Bank, the largest Los 
Angeles-based bank, in 2002, Union 
Safe Deposit Bank in California’s 
Central Valley and Community First 
Bank in Fargo, ND, both in 2004, and 
Commercial Federal Bank, of Omaha, 
in 2005.

Today, Bank of the West operates 
more than 600 retail, wealth, commer-
cial and business banking offices in 23 
states. Prudent credit underwriting, a 
diversified loan portfolio, and care-
ful risk management have allowed us 
to grow to more than $80.7 billion in 
assets. It is one of the nation’s largest 
banks, yet it preserves its local feel 
and its award-winning style of rela-
tionship banking that ensures supe-
rior customer service.

When and why did you start in banking? 
I started in 2012 and worked my way 
up to Vice President in 3 years. I start-
ed in banking with the goal of helping 
people achieve their financial goals.

I enjoy working with attorneys 

because they have a busi-
ness structure that I feel very 
comfortable with. I understand 
their unique financial flow and 
am skilled in enhancing their 
finances in that framework.

I love what I do. I get to 
go into “work” every day and 
help my clients reach financial 
success.

What sets you apart from your 
competition? 
•   Easy to do business with
•   Up-front
•   Responsive
•   Reliable
•   Most of my business comes  
     from customer referrals
•   I rose to my VP position in 

an unprecedented 3 years. I believe 
this shows my level of dedication to 
my customers.

What OTLA members are saying about 
working with Naskeh Habibi at Bank of 
the West:
Naskeh was instrumental in helping me 
and Josh Lamborn purchase our build-
ing. She not only ran through all the 
different permutations of possible types 
of loans, but got us an incredible rate 
that no other bank in town was able to 
come close to. She also understood that 
we would also need funds to build out 
our floor and our future tenants, so she 
set us up with lines of credit to draw on 
should they be needed. These lines were 
also at a very favorable rate. Through-
out the process she provided excellent 
service and spent countless hours work-
ing to make sure our deal got done.  
— Guardian Matt Kaplan of KaplanLaw LLC

To find out how Naskeh can help im-
prove your practice you can contact her 
at Naskeh.Habibi@bankofthewest.com.

Naskeh Habibi

OTLA Welcomes New Diamond Partner  
Naskeh Habibi — Bank of the West 
An Interview with Naskeh Habibi, Vice President
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The tem-
perature 

outside 
may be 
cooling off, 
but OTLA’s 
fall line-up 
is boil-
ing over 
with tons 
of events 
and CLE’s! 
Mark your 
calendars 
now and 
bank all 
the credits you need before the year 
ends—the OTLA office is CLOSED 
from December first through the New 
Year, so make sure you take care of 
all your credits before then. We are 
kidding of course, but if you wait until 
December 23rd and call the office in 
a panic (as happens every year), we 
won’t be able to assist you.

Join us on Friday, September 22nd 
for a full day CLE with trial expert 
Mark Kosieradzki of Kosieradzki 

Smith, Minneapolis, MN. He is widely 
recognized as one of the country’s lead-
ing authorities on the use of 30(b)(6) 
depositions. He is the author of 30(B)
(6): Deposing Corporations, Organiza-
tions & the Government published by 
Trial Guides. Kosieradzki has written 
about deposition strategy for over 10 
years. His experience covers a wide 
variety of wrongful death and cata-
strophic injury cases including mal-
practice, construction injuries, nurs-
ing home abuse, inter-state trucking 

accidents and products liability. He 
is recognized in the “Best Lawyers in 
America”review, The National Board 
of Trial Advocacy and the Minnesota 
State Bar Association have certified 
him as a Civil Trial Specialist. Kosi-
eradzki is a past president of the Min-
nesota Association for Justice and the 
Minnesota Chapter of the American 
Board of Trial Advocates (ABOTA).

When Kosieradzki turned 50, he 
had a midlife crisis and started play-
ing the blues harmonica. So when 
the education component is complete, 
he’ll be happy to impress you with his 
musical talents as well.

He will present a full day CLE at 
the DoubleTree Portland in the Lloyd 
District. Webcasting will be available 
to those outside of the Portland area.

Register here: oregontriallawyers.
org/MarkKAdvancedDepos

Check out Kosieradzki’s website, 
koslawfirm.com, to learn more details 
about his trial experience.

About this CLE:
Rule 30(b)(6) is the most underused 
and misunderstood weapon in the 
arsenal of a trial lawyer. It is not just 
for major corporate litigation. It can be 
used in any case where it is necessary 
to get information from an organiza-
tion, regardless if they are a party! 
This program will show you how to cut 
to the chase and get the information 
necessary to win your case. 

Harnessing the power of 30(b)(6) 
requires thoroughly understanding 
the law, then crafting airtight 30(b)(6) 
notices, and finally asking the correct 
questions to build a record to expose 
the adversary’s obstruction. When 
properly executed, 30(b)(6) can be 
analogized to jujitsu. The power comes 
from deflecting the adversary’s obstruc-
tive conduct back upon them. This 
advanced deposition program enables 
David to face Goliath without fear.

Fall Programing is Heating Up!

Mark Kosieradzki, Minnesota trial lawyer  
and nationally recognized speaker.

Got News?  
Contact Communications Director  
Amy Anderson to post in the next  
edition of Sidebar. 

amy@oregontriallawyers.org  
or 503-345-0043
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After every long legislative session, 
OTLA leadership, legislative co-

chairs and political staff make their 
way around the state to discuss with 
our membership the good, the bad and 
the ugly of session and to give a snap-
shot of our organizational priorities  
for the next session and seek input 
from You. 

There was tremendous turn out at 
the following:

•    September 13th at Habanero’s 
Mexican Restaurant in Medford

•   September 14th at Tetherow Golf 
Club in Bend

And we Keep Truckin! Please Join 
Us for the Following:

September 21st 11:30 AM–1:00 PM: Prodigal 
Son Brewery and Pub, 230 SE Court Ave, 
Pendleton, OR 97801

October 11th 11:30 AM–1:00 PM: Steelhead 
Brewery, 199 E 5th Ave #1, Eugene, OR 97401
October 11th 4:00–5:30 PM: Bentley’s Grill, 
291 Liberty St SE, Salem, OR 97301
November 15th 4:00–5:30 PM:  
TBA in Hillsboro. 
November 16th 11:30 AM–1:00 PM:  
Mojave Grill and Cantina, 77 NE 4th Street,  
Gresham 97030. 

Legislative Roadshow — Coming to a Town 
Near You!

Medford Legislative Roadshow Gathering. Bend Legislative Roadshow Gathering.
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Guardian Andrew Teitel-
man has been giving 

to the Guardian program 
without fanfare (or recog-
nition, due to a database 
glitch at OTLA) for many 
moons and as a long-time 
giver, it’s time to shine 
some light on this fellow 
advocate. A graduate from 
University of Baltimore 
School of Law in Mary-
land (2003), he clerked 
for Maryland trial court 
Judge Susan Souder for 
two years after gradua-
tion before moving across 
the country to Oregon. 
Teitelman met his wife, Chandra, an 
Oregon City native and mother of 
their three children, while she was 
attending medical school at Johns 
Hopkins. He gladly followed her to the 
best coast. Teitelman’s practice is split 
between his main office in Milwaukie 
and satellite office in Pacific City. His 
focus is advocating for Oregonians 
who have been negligently hurt by the 
hands of others. A true “family man”, 
he has the same communal approach 
to his practice. Teitelman gives back 
to his community by serving on the 
Tillamook County Women’s Resource 
Center Board and by administering 
his grandparents’ academic scholar-
ship (Leon and Bertha Goldberg Schol-
arship) in Pacific City, giving a kick-
start to academic achieving seniors by 
helping fund their college tuition. We 
thank him for his financial dedication 
to OTLA’s future as well.

In the words of Andrew Teitleman:

My work life has changed in the last 
year because: 
In 2016, I became disabled after a disc 
in my back ruptured and severed a 
nerve, which affects just about ev-
ery aspect of my life. I’m now able to 
understand the impact injuries have 

on my clients 
and can relate to 
them in a way I 
couldn’t before. 

The best thing 
about my job is: 
I enjoy getting to 
meet people from 
all walks of life, 
from a variety 
of careers and 
beliefs. I learn a 
great deal from 
my clients and 
appreciate their 
experiences.

What I do in my job is: 
Equal parts advocate, adviser, thera-
pist, hand holder and hand smacker. 

When I was a new lawyer, I wish I 
knew:
More about the business of being a 
lawyer. There is so much to know 
about running a business and I wish I 
had more training in being a business 
owner.

Growing up I thought I would become: 
An orthopedic surgeon.

Why I did/didn’t (see above):
Math and Science.

Why I give to President’s Circle:
OTLA is a resource that I’ve relied 
on over the years. The listserv has 
allowed me to connect with, and learn 
from, the brightest lawyers across the 
state. The knowledge I have obtained 
through OTLA is invaluable. I also ap-
preciate the comradery. 

There’s more to life than my job. My 
favorite activities are:
Spending time with my wife, Chandra 
and our three wonderful children, ages 
11, almost 6 and 14 months.

I relax by: 
I love watching sports and traveling. A 
perfect day for me would be sitting on 
the patio at the Pelican Brewhouse in 
Pacific City drinking a good beer with 
my family and friends while watching 
my kids play in the sand.

My best subjects in high school were: 
English.

The classes in law school I dreaded 
were:
Secured Transactions.

My first job was:
Not really my first job, but one of my 
favorite jobs was working for the Balti-
more Orioles in their PR department 
and being a tour guide at Oriole Park 
at Camden Yards.

Case I’m Proudest of: 
In December 2014, I had my first ever 
jury trial. I represented 2 passengers 
on a Trimet bus who were stabbed by 
another passenger, one was stabbed 5 
times, the other 6 times. I sued Trimet 
on their behalf alleging negligence 
in that Trimet failed to protect my 
clients. Trimet refused to take any 
responsibility and would not offer 
one penny. At trial, we were able to 
prove the driver failed to protect my 
clients and Trimet procedures weren’t 
followed. The jury deliberated for just 
one day and awarded the prayer.

Guilty pleasure: 
Little Debbie Swiss Rolls

Most influential person in my life:
My grandfather. He graduated from 
law school in 1936, but was unable to 
practice law as he had to take over 
his family’s garment business. He was 
an Orthodox Jew, but took classes at 
a seminary and was well versed in all 
religions. He accepted and appreciated 
everyone.

Favorite fictional character:
Vito Corleone.

My favorite authors/poets/ 
musicians/movies:
I’m a big Frank Sinatra fan.

Guardian Spotlight: 
Andrew Teitelman

Andrew Teitelman

OTLA ON FACEBOOK AND  
TWITTER. GET CONNECTED!

Like us on Facebook: facebook.com/oregontriallawyers 
Follow us on Twitter: twitter.com/OregonJustice
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Communication Breakdown: The Attorney 
Whisperer Answers Your Questions
Dear Sari, 
 “Can you recommend a good book 
on body language?”

Unfortunately, no. And here’s 
why: most of the body 

language books out there are 
so formulaic or ridiculous I 
hesitate to recommend them 
even if the have some good 
information.

For example, I recently 
picked up a book written by a 
“body language expert” who 
primarily works in the legal field. She 
talked about how she intently watches 
potential jurors, looking for tapping 
feet, clasping or unclasping of hands, 
crossed arms and the like. She even 
goes as far as to use her sense of smell: 
as jurors walk in she tries to pick up 
perfume or body odor.

Really?
I’ve worked with trial attorneys for 

years, and I can say, without hesita-
tion, that of ALL of the things lawyers 
have to do and think about during 
trial, “smelling jurors” is not at the 
top of the list.

And yet, I get it. There is a deep 
seated need to put our hands on some 
sort of a “formula” that can, if not 
guarantee us results, at least predis-
pose them in our favor.

But the number one thing a trial 
attorney needs in court (or anyone 
looking to improve their communica-
tion, really) is the ability to adapt 
in the moment. And therein lies the 
problem: when we buy into a “for-
mula” we stop being aware, and it all 
goes downhill.

It feels “safer” to believe there’s 
only one way to conduct voir dire, 
opening statements or cross exami-
nation, but the truth of the matter 
is — as Rick Friedman points out in 
his book On Becoming a Trial Lawyer 
— if you’re looking for safety, you’re in 
the wrong profession.

Increase your nonverbal intelli-
gence and you’ll increase your suc-
cess in the courtroom or anywhere 
else. Why nonverbal communica-
tion? Because it’s observable. If you 
want to get good at adapting to your 
circumstances, you have to be aware 
of what’s going on around you. To 

do that, 
you need 
to be able 
to observe 
something.

And 
no, it’s not 
random body 
language or 
body odor. 
(May I just 
register my 
creeped-

outness here?) I’m not suggesting you 
watch other people’s body language 
and hallucinate (because that’s really 
what you’ll end up doing) about what 
they might be thinking or feeling. 
What I am suggesting is you start to 
notice how people are responding to 
what you’re doing and adapt your com-
munication based on that information. 
Stop trying to label that information 
and put people in boxes like many of 
the books suggest. Instead, watch to 
see how people are responding to you.

What someone’s body odor com-
municates — outside of the fact they 
might need to take a shower — is be-
yond me, but smell away, if you must.

On second thought, please don’t.
(Some books I highly recommend 

on communication and other matters: 
Presence by Amy Cuddy, Made to Stick 
by Chip and Dan Heath, 27 Powers of 
Persuasion by Chris St. Hilaire and 
oldie but a goodie, 7 Habits of Highly 
Effective People by Stephen Covey.)

For videos on nonverbal commu-
nication that avoid formulas and, uh, 
what Old Spice means (kidding!) visit 
my website at www.attorneywhisperer.
com and click on Trial Tips.

An expert in nonverbal intelligence, Sari de la 
Motte works with attorneys on trial communi-
cation, witness preparation and jury selection. 
She has been interviewed in the Huffington 
Post, The Atlantic, The Oregonian and on 
television and radio. She is based here in Port-
land but works with trial lawyers throughout 
the country. Send your questions for the next 
issue of Sidebar to: sari@attorneywhisperer.
com. Questioners will remain anonymous.

With Sari de la Motte

Sari de la Motte
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OTLA Members Giving Back

Guardian John Devlin of Devlin 
Law in Portland stepped up to make 

back-to-school a little brighter for local 
children served by Portland Homeless 
Family Solutions, a non-profit that em-
powers homeless families with children 
to get back into housing and to stay 
there. He raised over $8,000 from over 
60 different people — with over $5,000 
coming from OTLA members!

PHFS helps 185 families per year 
to move from homelessness to housing 
and 94% of those families stay in their 
housing long-term. 

His efforts provided backpacks full 
of supplies for all of the school age 
kids currently being served by PHFS – 
some living in the shelter, some expe-
riencing other forms of homelessness 
and some recently have moved into 
stable housing. To learn how you can 
help PHFS go to: www.pdxhfs.org.
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Charlotte  
 Udziela, mar-

ried to longtime 
OTLA member 
Bob Udziela 
for 47 years, 
died on August 
25, 2017. She 
fought a short, 
fierce battle with 
cancer. She was a 
lifelong supporter 
of OTLA and its 
mission and had 
many friends in 
the OTLA family.

Charlotte was 
born in Reno but 
spent her early 
years following 
her dad’s baseball career. She trav-
eled the country from Keokuk, Iowa 
to Quincy, Illinois to Klamath Falls, 
Oregon to Alamosa, Colorado, among 
many other minor league towns. She 
loved the game, knew how to properly 
score it and knew how elusive the 
golden ring of the Major Leagues was 

for the young men she watched from 
the sidelines.

Charlotte’s family finally settled 
in Pueblo, Colorado, where she began 
her career of participation in activi-
ties that promoted progressive social 
issues. One of her fondest memories 
was joining the crowd that greeted 

President John F. Kennedy when he 
visited Pueblo in 1962.

Charlotte was a Boettcher scholar 
and attended Colorado College, where 
she graduated in 1969. She spent a 
semester in Spain during the time 
when “Generalissimo Franco” was 
indeed still alive. When revisiting 
Barcelona in 2010, she was touched by 
the enduring sameness and saddened 
by the immense changes the city had 
experienced.

Charlotte met Bob in Chicago in 
1969. They married in 1970 and their 
twin sons, Matthew and Christopher, 
were born in October 1971. During her 
pregnancy with the twins, Charlotte 
taught at Sabin Junior High, where 
her students could not get over her 
ability to know all of their names after 
the first day of class.

In 1973, Charlotte and Bob em-
barked upon a journey to Oregon to al-
low Bob to pursue his legal education. 
For four years, while Bob worked days 
and attended school at night, Char 
raised Matt and Chris, while working 
part-time at a children’s bookstore. In 
1978, Stefan was born and joined his 
brothers. Charlotte would often take 
Stefan with her as she delivered Meals 
on Wheels and occasionally sneak him 
out of school for a mental health day 
at the beach.

Charlotte obtained a Master’s 
degree in counselling psychology in 
1987. She was a Licensed Professional 
Counsellor for many years and taught 
pre-nursing courses at Portland Com-
munity College until her retirement in 
2010. 

In lieu of flowers, friends are urged 
to donate to their favorite charity. 
Burial will be private. A memorial 
service will be held at Scholls Val-
ley Lodge, 12840 SW River Road, 
Hillsboro, on September 22 at 2 
pm. All who knew her are welcome.

In Memoriam— Charlotte Udziela 

Bob and Charlotte Udziela with son Chris, daughter-in-law 
Kara and grandsons Liam and Alexander.

Got Time to  
Volunteer?
Contact Nora Fogarty at  
nora@oregontriallawyers.org  
or 503-223-5587
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Don’t Miss These 
Upcoming Events!

Motor Vehicle Full Day CLE: Friday, 
October 27th – DoubleTree Hotel  
Lloyd Center, Portland

AGENDA

8:30AM 
Attendee Check-in and Breakfast

9–10AM 
Understanding Biomechanic  
Testimony 
Prof. Sean Kohles

10–11AM 
Planning to Face a Low-Impact 
Defense 
Ben Cox, Faith Morse,  
Devin Robinson

11–11:15AM 
Break

11:15AM–12:15PM 
Countering the Defense’s  
Biomechanics Expert 
Jim Nelson

12:15–1:30PM 
Lunch (on your own)

1:30–2:30PM 
Perspectives from the Bench  
Judge Eve Miller

2:30–3:30PM 
ERISA and Health Insurance  
Reimbursement 
Sam Stanke

3:30–3:45PM 
Break/snack

3:45–4:45PM 
PIP Cases 
Wendy Squires 

You can Register Online now 
at: www.oregontriallawyers.
org/2017MVFullDay

Legal Staff Half Day CLE: 
Wednesday, November 8th – 
Bridgeport BrewPub, Portland Pearl District 
(afternoon CLE + post CLE Social/ 
Happy Hour)

Snowball: Friday December 1st – 
Portland Art Museum
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