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WHAT PEOPLE ARE 

SAYING:

Sari de la Motte is the CEO and founder of SariDLM, Inc. Sari is considered one of the nation's foremost 

experts in nonverbal intelligence and leads seminars based in nonverbal communication strategies 

throughout the United States. 

 

Sari has spoken for, and works with, several members of the Inner Circle of Advocates, an invitation only 

group consisting of the top 100 trial attorneys in the United States. Her articles have been featured in 

legal journals across the nation, and she has shared the stage with Rick Friedman, Roger Dodd, Randi 

McGinn, Nick Rowley, andDorothy Clay-Simms. 

 

Sari is featured in "Taking Back the Courtroom IV," a DVD by Trial Guides, and her solo DVD: The “Power 

of Presence” was released by Trial Guides in 2017. Her book, From Hostage To Hero, will be published by 

Trial Guides in 2019. 

 

Her podcast for trial attorneys, "From Hostage To Hero," as well as "Sound Check," her podcast for 

individuals wanting to increase their speaking skills, can both be found on her website, along with a 

complete list of her services.  

Law school teaches lawyers to think, but not 
communicate. Sari teaches you to communicate. She is 
fantastic at helping you simplify and deliver your 
message in a manner that is authentic, understandable 
and comfortable for both you and your audience. 
 

- John Coletti, Inner Circle Member

(503) 894-8789 www.attorneywhisperer.com

Trial attorneys are trained by some of the best in the field 
on what to say. Sari, however, is the best at training trial 
attorneys on how to say it. 

- Tom D'Amore, Portland, OR

Persuasion requires substance (what you say) AND
presentation skills (how you say it.)  Sari's courses have
given me both! I have so much more confidence in how
to communicate and teach the jury. I finally understand
how to be their leader!  
 

- Debra Nelson, Cincinnati, OH

In law school, we are trained to “think like a lawyer.”  The 
problem is that when we also “speak like a lawyer,” it’s 
boring and no one wants to hear it.  Sari set me on the 
path to communicating with the heroes of the 
courtroom—the women and men who serve on juries 
—in a more compelling way.    
 

- Michael E. Sievers, Albuquerque, NM

http://www.attorneywhisperer.com/
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2. Divide the case elements into the story arc.

4. Develop a juror profile.

3.List your fears in each area.

6. Design voir dire questions.

1. State the story of your case in one 
sentence.

5. Create context statements.

3



 

ONE 
SENTENCE



1

State the story of 
your case in one 
sentence

*The example provided in this document is from a real case Sari assisted with. Offer was $750,000. 
Verdict: $4 million. Names and details have been changed to protect privacy. 

Distill your case overview into one sentence by being as brief 
as possible. This sentence will help you stay focused as you 
put your voir dire together. 
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This is a case about an insurance company who refused to pay a 
claim involving uninsured motorist coverage.



STORY ARC



2

Divide the case 
into the story 
arc

Setting:           Insurance office & Collision site 
 
Characters:    Policy holders, Insurance company, Doctors 
 
Plot:                An insurance company sells a policy including 
                       uninsured motorist coverage to Joe and Mary Smith; 
                       but when Mary is injured in a car crash, refuse to pay 
                       the claim. 
 
Theme:           People buy insurance for protection, and insurance 
                       companies promise to protect them if something bad 
                       happens. Insurance companies must keep that     
                       promise. 

Setting:                       
  
Characters:

Time and Place

Plot:  

Who is involved?

What happened? 

What core belief was 
violated?

Theme:

7



FEARS



3 List your fears

1. It was a minor collision 
 
2. Mary Smith hired a lawyer right away 
 
3. Mary Smith had a pre-existing back condition 
 
4. Mary Smith had previous pelvic area surgery 
 
5. Mary Smith refused to sign a release 
 
6. The insurance company says Mary Smith denied them 
information 
 
7. Mary Smith is a liar and a cheat 

Fears are defense arguments, as well as any fears you have 
about the case, even if you're not sure the defense will argue 
them. 
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3

Organize your 
fears under the 
story arc

It was a minor collision 

Characters:

Mary Smith hired a lawyer right away 
Mary Smith had a pre-existing back condition
Mary Smith had previous pelvic area surgery 

Setting

Plot:

Mary Smith refused to sign a release 
The insurance company says Mary Smith denied them 
information 

Theme:
Mary is a liar and a cheat
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 JUROR 
PROFILE



4
Develop a juror 
profile

Fear: It was a minor collision. 

It doesn’t take much to herniate a disc.   
You can be really injured from a minor collision. 

Next, look at your fears and ask, “What belief would negate 
or nullify this fear?” What would an ideal juror believe? 

Fear:  Mary Smith hired a lawyer right away.

Just because you’ve injured something before doesn’t 
mean it is the reason you hurt today. 
MRI's do not show nerve damage.

Fear: Pre-existing back condition

People can re-injure the same part of the body. 

Asking a lawyer friend for help doesn’t mean 
you’re hoping for a big payout. 
Insurance is hard to navigate. There’s nothing wrong with 
hiring someone to make sure your rights are protected. 
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4 continued...

Symptoms don’t suddenly appear 30 years after a surgery. 

Fears: Previous pelvic area surgery

Fear: The insurance company says it was denied 
information

Signing a release is not a condition of Mary Smith’s 
policy. (i.e. we will only pay benefits if you sign a release.)
Insurance companies are not allowed to withhold 
benefits if the injured person refuses to sign a release.  

Fears: Mary Smith refused to sign a release

It is an insurance company’s responsibility to thoroughly 
research claims and gather information.
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4 continued...

People buy insurance for protection 
Insurance is a promise 
People trust their insurance companies 
Policy holders have rights 
People are entitled to receive what they paid for 

Filing a lawsuit doesn’t mean you’re a liar and a cheat 

Fear: Mary Smith is a liar and a cheat
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4 continued...

You can be really injured from a minor collision 
It doesn’t take much to herniate a disc  
Asking a lawyer friend for help doesn’t mean you’re hoping for a 
big payout 
Insurance is hard to navigate. There’s nothing wrong with hiring 
someone to make sure your rights are protected 
People can re-injure the same part of the body 
Just because you’ve injured something before doesn’t mean it is 
the reason you hurt today 
MRI’s cannot show nerve damage
Symptoms don’t suddenly appear 30 years after a surgery
Insurance companies are not allowed to withhold benefits if the 
injured person refuses to sign a release
Signing a release is not a condition of Mary Smith’s policy (i.e. we 
will only pay benefits if you sign a release) 
It is an insurance company’s responsibility to thoroughly research 
claims and gather information
Filing a lawsuit doesn’t mean you’re a liar and a cheat
People buy insurance for protection
Insurance is a promise
People trust their insurance companies
Policy holders have rights
People are entitled to receive what they paid for 
  

An ideal juror in this case believes:
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CONTEXT
STATEMENTS



5

1. This case involves insurance. (Setting) 
 
2. In this case, someone was injured in a car crash. (Characters) 
 
3. In this case, there is a disagreement about what caused the car 
crash victim’s injuries. (Plot) 
 
4. This case involves an insurance claim that wasn’t paid. (Theme) 

Create Context 
Statements

Next, create statements that give context for why you’re 
asking the question. Context statements work in two ways: 1)
They increase permission with jurors by giving them context 
as to why we’re asking the question. 2) They tell the story of 
our case without getting in trouble with the judge.  
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5
Create Context 
Statements

1. This case involves insurance. (Setting)

People buy insurance for protection 
Insurance is a promise 

Beliefs we’ll explore:

Next, look at which ideal juror belief we’ll explore in each area. 

2. In this case, someone was injured in a car crash. 
(Characters)

Beliefs we’ll explore:
You can be really injured from a minor collision. 
It doesn’t take much to herniate a disc.  

3. In this case, there is a disagreement about what caused 
the car crash victim’s injuries. (Plot)

Beliefs we’ll explore:

People can re-injure the same part of the body. 
Just because you’ve injured something before doesn’t mean 
it is the reason you hurt today. 
MRI’s do not show nerve damage.
Symptoms don’t suddenly appear 30 years after a surgery  
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5 continued...

Insurance companies are not allowed to withhold benefits 
if the injured person refuses to sign a release. 
Signing a release is not a condition of Mary Smith’s policy. 
(i.e. we will only pay benefits if you sign a release.)  
It is an insurance company’s responsibility to thoroughly 
research claims and gather information. 
Filing a lawsuit doesn’t mean you’re a liar and a cheat 
People trust their insurance companies 
Policy holders have rights 
People are entitled to receive what they paid for 

Beliefs we’ll explore:

4. This case involves an insurance claim that 
wasn’t paid. (Theme)
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 VOIR DIRE 
QUESTIONS



6

1. This case involves insurance (Setting)

“What is insurance for? Why do we buy insurance?” 
“How is buying insurance different from buying other types of 

products and services?” 

2. In this case, someone was injured in a car crash. 
(Characters)

“Who here has ever been in a car crash?” 
“Were there any injuries? Tell me about that.” 

“Has anyone here ever had a major injury from a minor incident? 
For example…” 

“Has anyone ever herniated a disc? Tell me about that.” 
“How was your herniated disc diagnosed?” 

“Has anyone here ever had an MRI?” 
“Was the MRI able to diagnose your condition?” 

Design Voir 
Dire Questions

Now design -mostly- open ended questions to find out 
what jurors believe. Use the ideal juror profile (above) to 
evaluate your voir dire.
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6 continued...

3. In this case, there is a disagreement about what 
caused the car crash victim’s injuries. (Plot)

“Anyone here ever injure the same part of the body twice?” 
“Has anyone ever had surgery?” 

“Any long lasting effects?” 
“Anyone have surgery where symptoms showed up years later?” 

4. This case involves an insurance claim that wasn’t 
paid. (Theme)

“Who here has ever had to file an insurance claim?” (or, "had to 
use their insurance?”) 

“Did you find the process easy to navigate?” 
“Why do you think the process is so arduous?” 

“Why do insurance companies need to be so thorough?” 
“How can an insurance company tell if someone is ‘faking?’ What 

does that look like?” 
“Were you asked to sign a release?” 

“What should happen if someone refuses to sign a release?” 
“If the insurance company doesn’t have enough information to 

pay a claim, who’s responsibility is it to communicate that?” 
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6 continued...

4. This case involves an insurance claim that 
wasn’t paid. (Theme) (cont.)

“There's a certain amount of trust involved when buying insurance. 
Talk to me about that.” 

“What rights does an insured person have when it comes to getting 
claims paid?” 

“If an insured person doesn't feel they've been treated right by the 
insurance company, what options do they have?” 

“Who here knows a lawyer?” 
“If you had a lawyer friend, would you ask for help if facing a legal 

issue?” 
“Some people think that lawyers are, well, liars, and will do anything 
to win. Other people think lawyers are just doing their job trying to 

help people. Which way do you lean?” 

5. Preponderance of Evidence

“Who here has heard of, ‘Beyond a reasonable doubt?’” 
“Where have you heard that? What does it mean?” 

“What types of cases does it apply to? Why?” 
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6 continued...

5. Preponderance of Evidence (cont.)

6. Money
“In this case we are asking for 4 million dollars.” 

“Who here thinks that’s a lot of money?” 
“Who here thinks, no matter what we prove you could never allow 

that amount of money for a verdict?” 

“In civil cases, we have a different standard. It’s called, 
‘Preponderance of the Evidence.’ Which is basically a fancy way of 

saying, ‘More likely than not.’” 
“Some people think that’s unfair. They think that it makes it too 

easy on us. Some people think, if that’s the rules, that’s the rules. 
Which way do you lean?” 

“Now just like criminal trials have a different standard, we also 
settle disputes differently. In criminal cases a person’s freedom is 

at risk. How do we decide disputes in civil cases?” 
“Is money a reasonable way to decide disputes? Why or why not?” 
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YOU MIGHT ALSO LIKE:
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TAP into Your Power with The Amplify Project 

Sign up for the FREE COURSE at amplify-project.com, join 

the FREE community group on facebook, and subscribe to 

the "Tap into Your Power Podcast."  Join the Waitlist to plug 

into The Amplify Project.

Practice in front of a live jury 

each month

Continue your independent learning 

with The Attorney Whisperer



Sari de la Motte's Step-By-Step Guide 
to  

Voir Dire 
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